
What to do following a data breach 

1. Consider changing any PIN or password used to access your financial accounts, 
especially if the PIN or password contains any part of your Social Security  number or 
date of birth. Follow the best practices described above in our “Password/PIN security” 
section. 

2. Review the guidance in our “How you can protect your accounts and identity” section. 

3. Sign up or activate account alerts or electronic delivery of notices from your financial 
institution, if available. 

4. Order copies of your credit reports from the three national credit-reporting agencies. 
Then, look for accuracy or indications of fraud, such as unauthorized applications, 
unfamiliar credit accounts, credit inquiries, or defaults and delinquencies that you did not 
cause. You can also sign up for credit freezes and fraud alerts.  

1. Transunion 

2. Experian 

3. Equifax 

What to do if your identity has been stolen 

• Visit the US Federal Government Website for detailed information to learn how to report 
and recover from identity theft.  The site provides streamlined checklists and sample 
letters to guide you through the recovery process. 

• Contact Venerable and your other financial institutions and credit card issuer(s) to inform 
them that your identity has been stolen. 

 

https://www.venerableannuity.com/pdf/HowYouCanProtectYourAccountsAndIdentity.pdf
https://www.venerableannuity.com/pdf/HowYouCanProtectYourAccountsAndIdentity.pdf
https://www.transunion.com/ppc-credit-report.page?&channel=paid&cid=ppc:GOOGLE:c:TU_B_Core_Exact:transunion:cid1&kwid=43700005558504739&opti_ca=166306141&opti_ag=12095795341&opti_ad=164744328362&opti_key=kwd-62835570&gclid=CjwKCAjwo4jOBRBmEiwABWNaMfeEx4Ylkn5w7Mi1d1WfoBjIdjnw2ukI2qpN4qNt7XAdSjtr0FNGJBoC_2wQAvD_BwE&gclsrc=aw.ds&dclid=CIatpLijtNYCFdctHwodiJcJqQ
https://www.experian.com/lp/exp-cred-itp-2.html?bcd=ad_c_sem_427_205114532611&k_id=b4ff468e-4841-4b03-9e68-6bc18600fa56&k_kw=kwd-12618301&k_mt=e&pc=sem_exp_google&cc=sem_exp_google_ad_27946959_915476739_205114532611_kwd-12618301_e_1t1_b4ff468e-4841-4b03-9e68-6bc18600fa56&ref=headterm&gclid=CjwKCAjwo4jOBRBmEiwABWNaMVdQWutRZL0wH-buxo8LQ0sz48TWoEk6H5fUphafncb4Tjjy9nFXmxoCsngQAvD_BwE
https://www.equifax.com/personal/?/
http://www.identitytheft.gov/

